
RETURNS POLICY 

 

 

Exercising your right to change your mind (Consumer Contracts Regulations 

2013).  

  

1. If you are contracting as a Consumer, you may cancel a Contract at any time within 14 

days. In this case, you will receive a full refund of the price paid for the Products 

(Consumer Contracts Regulations 2013). 

2. If you are a Consumer, please note that you waive your right to a refund: 

a) for the supply of goods that are made to the Consumer’s specifications or are 

clearly personalized. 

3. Please note that all our products are made to your specifications or clearly 

personalized. 

 

 


